
Attendee Playbook — #ICFConvergeSummit icfconvergesummit.com 

Learn with others. 
Not just from them. 



Professional Practitioner 
Diploma in Executive Coaching
Starting September 2026

The innovative, virtual live ICF Level 2 Professional Practitioner Diploma in Executive 
Coaching advances your transformational coaching presence, relationships, and ethics, 
addressing the social, cultural and ecological realities of the 21st Century.

Developed with the AoEC’s global faculty, it deepens your exploration of ‘Who am I?’ 
and ‘How do I coach?’. Building on your Level 1 or similar coach training, you’ll gain 
from the expertise of international coaches, peer coaching practice, mentor coaching, 
supervision and bespoke webinar recordings, taking your skills to the next level.

UNL OCK ING POTENTI AL
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open event
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enquiries@aoec.com +44 (0)20 7127 5125

Shaping the Future of Executive Coaching Worldwide

From certification to continued growth, CEC 
supports coaches at every stage: building skills, 
advancing expertise, and maintaining credentials.

Our programs deliver practical, immediately 
applicable coaching skills that translate across 
industries and cultures.

Join a global network of 3,500+ executive and 
leadership coaches across industries, bringing 
real-world perspective into every program we offer.

Visit us to learn more:

Globally Recognized. 
Professionally Aligned.
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https://www.aoec.com/programmes/professional-practitioner-diploma/?utm_source=ICF+Converge&utm_medium=programme+ad&utm_campaign=ppd_may_26
https://centerforexecutivecoaching.com/executive-coach-certification/?utm_source=icf_converge&utm_medium=print&utm_campaign=2026_icf_paris_brochure&utm_content=qr_code


Welcome to ICF Converge Summit 2026!
We’re so glad you’re here — in Paris — for a Summit designed to be small in scale, big on connection. 

This isn’t a “sit and listen” kind of event. It’s a participate, practice, and co-create experience — the 
kind where a single conversation can change your whole week (and your work). 

Some of the most memorable moments won’t happen on stage.

They’ll happen between sessions: over coffee, in a workshop debrief, or in a “wait… you too?!” 
hallway conversation. 

Your invitation: show up curious, say hello first, and give yourself permission to jump in.

We can’t wait to learn with you — and from you.

Share the moments that move you: #ICFConvergeSummit
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Welcome



Your 5-Minute Summit Quick Start
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Download the Summit app (do this early!)
•	 Download Eventscribe (container app).
•	 Open it and search for ICF Converge Summit 2026.
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Log in
Use the same email + password you used to register (your ICF website login).3

Build your agenda
Star/save sessions you want — then your schedule is ready when you are. 4

Set yourself up for connection
Pick ONE:

•	 Schedule your first Braindate.
•	 Join a Keynote Reflection Break.
•	 Sit with someone new at your next break.

Pro tip: Wi-Fi can be unpredictable at venues. 
Download the app before you arrive.
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Get your bearings
•	 This playbook = your pocket companion for reflections + connections.
•	 The mobile app = your real-time hub for schedule, updates, and networking. 
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Quick Start



Connection is the point.
Converge Summit is designed so you don’t just leave with notes — you leave with new perspectives, 
real relationships, and ideas you can use immediately. 

1) Braindates (your “meet your people” tool)

Braindates are 1:1 or small-group conversations you schedule in the app — to exchange ideas, 
workshop challenges, and spark collaborations. 

Try these Braindate prompts:

•	 “I’m refining my niche — want to compare notes?”
•	 “What’s one client challenge you’re seeing everywhere right now?”
•	 “How are you building community in your coaching work?”
•	 “AI, ethics, and coaching … what are you excited (or nervous) about?”

2) Keynote Reflection Breaks (turn inspiration into action)

After each keynote, join a small facilitated group to reflect and connect what you heard to your 
work. “Personal playgrounds for ideas.” 

3) The easiest networking move (no awkwardness required)

Ask one question:

“What’s one thing you’re hoping to take home from this Summit?”
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The Summit Difference: 
Connection Playbook



This playbook is your Summit sidekick.
Use it to:

•	 Capture aha moments you don’t want to forget. 
•	 Track people you want to stay connected with (future collaborators included). 
•	 Turn insights into action with a few quick prompts — before you fly home. 

When to pull it out:
•	 Right after a session.
•	 During a Braindate.
•	 After a Keynote Reflection Break.
•	 Anytime you think: “Ooh… I need to remember that.” 
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How To Use This Playbook



Earning Continuing Coach Education (CCE) Units
You can track your CCE participation session by session in the conference app. 

Here’s the simple loop:
•	 Attend the session.
•	 Open Evaluations in the app.
•	 Find the session and complete the evaluation right after.

Why do it right away?
Because “I’ll do it later” is how evaluations disappear into the void.
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CCE in 
60 Seconds
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Paris between sessions
You’re on the Left Bank — a great area for quick walks, cafés, and little Paris moments.

Quick coffee / bite ideas (near the hotel)
•	 La Vie D’Ange (3 min walk).
•	 Marso (8 min walk).
•	 Pavillion Montsouris (15 min walk).
•	 Auberge Etchegorry (14 min walk).

If you have 60–90 minutes…
•	 Parc Montsouris (10 min walk).
•	 Les Catacombes de Paris (12 min walk).
•	 Butte-aux-Cailles (15 min walk).

Bonus: The best networking sometimes happens outside the schedule — 
invite someone to a quick coffee walk.

Your Quick Guide to Paris



WHERE COACHING PRACTICE
CONTINUES TO BECOME
A quieter shift begins for experienced practitioners — toward deeper  

integration, clearer identity, and a more mature way of holding the work.

Chrysalis is a developmental home you return to.

CHRYSALIS IS FOR COACHES WHO:

 ‒ Know technique no longer defines mastery

 ‒ Care who they are becoming

 ‒ Feel responsibility for the future of the profession

THE CHRYSALIS ECOSYSTEM
The world’s first proven, fully licensable vertical leadership 

development program, including:

thechrysalisprogram.com

Chrysalis  
License Package
extensive resources 

out-of-the-box

Chrysalis 
AI Portal 

a captured GPT  
to customize  

the content for  
your clients

Chrysalis 
Experience
advanced in-

person practitioner 
development

Chrysalis 
Conversations

an ongoing 
community of 

practice

https://thechrysalisprogram.com/icf/
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Your Summit Intentions
My Goals for Personal Growth
What do I hope to gain from this experience?

1.

2.

3.

1.

2.

3.

Goals for My Community
How can I apply my learnings to positively impact my coaching community?

1.

2.

3.

My Goals for the Coaching Industry
How can I contribute to the advancement of the coaching industry?
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Takeaways + Connections
My Summit Takeaways

Aha Moments (the ones worth keeping)
•

•

•

People I want to stay connected with
Name | What we talked about | Next step

My 48-hour follow-up: 
“Great meeting you at Summit — I’d love to keep the 

conversation going. Want to book 20 minutes next week?”

•

•

•
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Systemic Team Coaching® 
Practitioner Diploma
Runs throughout the year

A transformative, practice-led, ICF-accredited diploma for experienced coaches ready to deepen their impact.

Combining rigorous theory, live team coaching cases and structured supervision, it equips you to coach  
teams to connect, learn and create value across complex systems.

Advance your career and lead systemic change with confidence.

enquiries@aoec.com +44 (0)20 7127 5125
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In partnership with

Join an  
open event

New

From Resistance toFrom Resistance to
ReadinessReadiness

From Resistance to
Readiness
When Clients Resist:When Clients Resist:  

What Great Coaches Do DifferentlyWhat Great Coaches Do Differently
When Clients Resist: 

What Great Coaches Do Differently
3 Techniques to Unlock Movement, Trust, and Results3 Techniques to Unlock Movement, Trust, and Results3 Techniques to Unlock Movement, Trust, and Results

You know your tools.You know your tools.
You ask great questions.You ask great questions.
And still… some clients stay stuck.And still… some clients stay stuck.
It’s not a lack of skill.It’s not a lack of skill.
It’s a missing piece.It’s a missing piece.
In this free masterclass, you’ll discover how to:In this free masterclass, you’ll discover how to:
• Work • Work with with resistance instead of against itresistance instead of against it
• Help clients access their internal resources more easily• Help clients access their internal resources more easily
• Create deeper shifts — with less effort• Create deeper shifts — with less effort

You know your tools.
You ask great questions.
And still… some clients stay stuck.
It’s not a lack of skill.
It’s a missing piece.
In this free masterclass, you’ll discover how to:
• Work with resistance instead of against it
• Help clients access their internal resources more easily
• Create deeper shifts — with less effort

Join the FREEJoin the FREE  
MasterclassMasterclass

Join the FREE 
Masterclass

Scan to save your spotScan to save your spotScan to save your spot
Bonus for live attendeesBonus for live attendeesBonus for live attendees
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https://www.aoec.com/programmes/systemic-team-coaching-practitioner-diploma/?utm_source=ICF+Converge&utm_medium=programme+ad&utm_campaign=stcpd_may_26
http://amyballantyne.com/events
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Before you go…

Thank you for bringing your curiosity, your expertise, and your presence to this community.

Safe travels — and see you in the conversation. 

#ICFConvergeSummit

Take one minute to finish this sentence:
“Because of this Summit, I’m going to .”
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This Summit is built for conversation — and sometimes a little nudge helps us step into it.

Try the Connection Challenge at your own pace. No prizes. No pressure. Just meaningful moments.

Choose Your Adventure (Complete any three!)

  Schedule one Braindate (1:1 or small group).

  Introduce yourself to someone you didn’t know before.

  Attend one Keynote Reflection Break.

  Ask someone: “What brought you to this Summit?”

  Share one insight with another attendee before the day ends.

  Take a coffee or walking break with a new connection.

  Post one takeaway using #ICFConvergeSummit.

Bonus (for the bold at heart)

  Start a Braindate instead of joining one.

  Sit at a table where you don’t know anyone.

  Exchange contact info with someone from a different country or coaching context.

Remember: The most impactful conversations often happen between sessions. 
This challenge isn’t about checking boxes — it’s about opening doors.

The Converge Summit 
Connection Challenge
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www.delenta.com

Built the business, 
just need time to run it

Monday, again...Monday, again...Monday, again...

☐ Email Sarah re: session notes☐ Email Sarah re: session notes

☐ Chase invoice - 3rd reminder☐ Chase invoice - 3rd reminder

☐☐ Reschedule Tom (Calendly broken again?) Reschedule Tom (Calendly broken again?)

☐ Find last session notes for Marcus☐ Find last session notes for Marcus

☐ Update the spreadsheet. Again.☐ Update the spreadsheet. Again.

☐ Create the engagement report for HR☐ Create the engagement report for �R

☐ Upload Zoom recording somewhere☐ Upload �oom recording somewhere

☐ Chase coach 3 for availability☐ Chase coach 3 for availability

☐ Match new client to right coach☐ Match new client to right coach

☐ Set up another Google Drive folder☐ Set up another Google Drive folder

☐ Follow up on missed milestone☐ Follow up on missed milestone

☐ Email Sarah re: session notes

☐ Chase invoice - 3rd reminder

☐ Reschedule Tom (Calendly broken again?)

☐ Find last session notes for Marcus

☐ Update the spreadsheet. Again.

☐ Create the engagement report for HR

☐ Upload Zoom recording somewhere

☐ Chase coach 3 for availability

☐ Match new client to right coach

☐ Set up another Google Drive folder

☐ Follow up on missed milestone

☐ Take a morning off☐ Take a morning off

☐ Book that family holiday☐ Book that family holiday  

☐ Take a morning off

☐ Book that family holiday 

Still hopefulStill hopeful  Still hopeful : (
One platform for your growing

coaching business. 
So you can focus on what matters.

Find the 
missing piece

ICF Converge exclusive, get 20% off your first year 
when you sign up before 30  May 2026.th

http://www.delenta.com/icf2026
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We’ve got you covered — here’s where to go and what to know while you’re onsite.

Need Help During the Summit?
•	 �Registration & General Questions: Visit the Main Registration Desk.
•	 �Mobile App Support: Stop by the Main Registration Desk.
•	 �Session or Schedule Questions: Any staff member or volunteer can point you in the right direction.

Mobile App Reminders
•	 The Summit app is your hub for schedule, Braindates, evaluations, and updates.
•	 If you haven’t already, download the Eventscribe app, then search for ICF Converge Summit 2026.
•	 Log in using the same email and password you used to register.

Accessibility & Inclusion
•	 ICF is committed to creating a welcoming, inclusive experience for all attendees.
•	 Many sessions include live language translation and/or captioning.
•	 If you have accessibility needs or questions, please visit the Registration Desk — we’re happy to help.

Lost & Found
•	 Items found during the Summit will be held at the Registration Desk.
•	 Unclaimed items will be turned over to the hotel at the end of each day.

Safety & Well-Being
•	 If you need urgent assistance, contact hotel security or notify an ICF staff member immediately.
•	 Trust your instincts — if something doesn’t feel right, please reach out.

A Gentle Reminder
It’s okay to step out, take a break, or find a quiet moment.
This Summit is meant to energize you — not exhaust you.

Help & Essentials
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